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EXAMINERS AMENDMENT 

An examiner's amendment to the record appears below. Should the changes 
and /or additions by unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such amendment, it must be submitted 
no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Ari Akmal (Reg. No. 51,388) on June 27, 2007. 

The application has been amended as follows: 

Claims 1, 3, 4, 6-7, 10, 13, 25, 27-28, 33-36, 39-40, 43-46, 49-50, 53, 56, 68, 
and 72-75 have been replaced with the following amended claims. 

1 . (Currently Amended) A transaction management system comprising: 

a server application that hosts an electronic commerce transaction a transaction 
comprising two or more sessions; 
a network; 

a client application connected in a communicating relationship with the server 
application over the network, and the client application participating in the transaction 
hosted by the server application; and 

a filter application operating between the server application and the client 
application that initiates capture of data to captur e data associated with the transaction 
upon the detection of a first event, and proc e ooos tho captur e d data to assoc i at e the 
data captur e d dur i ng e ach of th e two or mor e s e ss i ons w i th th e transaction, wherein the 
captured data includes data captured in two or more sessions, preprocessed data 
passing between the client application, the server application and one or more 
additional server applications and anv preprocessed data passing between the server 
application, the client application and the one or more additional server applications: 
pr e proc e ss e d data pass i ng b e tw ee n th e s e rv e r app li cation and th e c lie nt app li cat i on 
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and any pr e proc e ss e d data pass i ng b e tw ee n th e cl ie nt app li cat i on and on e or mor e 
additiona l s o rv o r app li cat i ons, 

wherein the filter application stops the capture of the data communicated 
between the client application, the server application and the one or more additional 
server applications upon the occurrence of a second event: 

wherein the filter application processes the captured data to associate the data 
captured during each of the two or more sessions with the electronic transaction: and 

a repositon/ for storing the captured transaction . 

3. (Currently Amended) The transaction management system of claim 1 further the 
one comprising a second server application of the one or more additional server 
applications connected in a communicating relationship with the server application that 
hosts the transaction and further connected in a communicating relationship with the 
client application, wherein the filter application captures transaction data passed from 
the server application to the second server application to the client application. 

4. (Currently Amended) The transaction management system of claim 1 furth e r 
compris i ng a docum e nt wherein the repository that stores data captured by the filter 
application , wher ei n th e data is indexed according to at least one of a transaction type, 
a transaction party, a transaction time, or a transaction identifier. 

6. (Currently Amended) The transaction management system of claim 1 furth e r 
compris i ng a docum e nt wherein the repository that-stores unstructured data captured 
by the filter application, the unstructured data including data having a plurality of 
formats. 

7. (Currently Amended) The transaction management system of claim 4 further 
comprising a viewer for viewing the captured transaction data stored in the docum e nt 
repository. 
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10. (Cancelled) 

1 3. (Currently Annended) A method for managing transactions conducted over a 
network comprising: 

detecting a first event; 

in response to the first event, initiating a capture of data communicated between 
a client application participating in an electronic commerce transaction and a server 
application which hosts the transaction as the data is communicated between the client 
application and the server application, wherein the captured data includes data 
captured during two or more sessions^ and any pr e proc e ss e d data p a ss i ng b e tw ee n th e 
c l i e nt app li cat i on a nd on e or mor e add i tiona l s e rv e r app li cat i ons: preprocessed data 
passing between the client application, the server application and one or more 
additional server applications and any preprocessed data passing between the server 
application, the client application and the one or more additional server applications: 

detecting a second event; 

in response to detection of the second event, stopping the capture of the data 
communicated between the client application^ afi4 the server application and the one or 
more additional server applications ; 

processing the captured data to associate the data captured during each of the 
two or more sessions with the transaction; and 

storing the captured transaction data in a repository . 

25. (Cancelled) 

27. (Currently Amended) A method for managing transactions comprising: 

processing an electronic commerce transaction between a client application 
participating in the electronic commerce transaction and a server application which 
hosts the electronic commerce transaction ; af^4 
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upon detection of a first event, capturing data associated with fef tiie electronic 
commerce transaction^ betwe e n th e s e rv e r app li cation and th e c lie nt app l icat i on and 
any data pass i ng b e tw oo n th e c lie nt app li cat i on and on e or mor e add i t i ona l s e rv e r 
app li cations as th e data pass e s b e tw ee n th e c lie nt app li cation and th e s e rv e r 
applicat i on or ono or mor e additiona l s e rv e r app l ications, wherein the captured data 
includes data captured during two or more sessions, preprocessed data passing 
between the client application, the server application and one or more additional server 
applications and any preprocessed data passing between the server application, the 
client application and the one or more additional server applications : the captured data 
is processed to associate the data captured during each of the two or more sessions 
with a transaction and the data is captured in a form that permits review of the 
transaction as displayed during the transaction; 

stopping the capture of data communicated between the client application, the 
server application and the one or more additional server applications upon the 
occurrence of a second event: and 

storing the captured transaction in a repository. 

28. (Currently Amended) The method of claim 27 further comprising: 

init i ating captur e of th o transact i on data upon a f i rst ovont occurring; 
ond i ng capture of th e transact i on data upon a s e cond e v e nt occurr i ng; 
storing th e ele ctron i c comm e rc e transact i on i n a docum e nt r e pository; and 
providing a viewer for reviewing the transaction stored in the document 
repository. 

33. (Currently Amended) A transaction management system comprising: 

a server application that hosts an electronic commerce transaction comprising 
two or more sessions : 

a client application in communication with the server application over a network, 
thereby forming a communication path between the client application and server 
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application, wherein the client application is participating in the transaction hosted by 
the server application; and 

a filter application operating between the server application and the client 
application that initiate capture of data associated with the transaction upon the 
detection of a first event, wherein the captured data includes data captured in two or 
more sessions, preprocessed data passing between the client application, the server 
application and one or more additional server applications and any preprocessed data 
passing between the server application, the client application and the one or more 
additional server applications: 

wherein the filter application stops the capture of the data communicated 
between the client application, the server application and the one or more additional 
server applications upon the occurrence of a second event: 

wherein the filter application process the captured data to associate the data 
captured during each of the two or more sessions with the electronic transaction: and 

a repository for storing the captured transaction 

a fi l t o r app li cat i on op e rable to capture data associat e d with th e transaction as 
th e data pass e s b e twoon th e sorvor appl i cation and th e client applicat i on or b e tw ee n 
th e c lie nt app l icat i on and ono or mor e add i t i onal sorvor app l ications, and proc e ss th e 
captured data to associat e tho data capturod with tho transaction, whorein th e data was 
captur e d dur i ng two or mor e s e ss i ons. 

34 (Cancelled) 

35. (Cancelled) 

36. (Currently Amended) A transaction management system comprising: 

a server application operable to host a transaction comprising two or more 
sessions : 

one or more additional server applications; 
a network; 
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a client application connected via a communication path with the server 
application over the network, wherein the client application participates in-a the 
transaction hosted by the server application w i th th e s e rv e r application that i nvo l v e s 
pass i ng data b e tw ee n th e c lie nt app li cation and th e s e rv e r app li cat i on or th e on e or 
more add i t i ona l sorvor app li cat i ons ; af^ 

a filter application operating between the server application and the client 
application that initiate capture of data associated with the transaction upon the 
detection of a first event, wherein the captured data includes data captured in two or 
more sessions, preprocessed data passing between the client application, the server 
application and one or more additional server applications and any preprocessed data 
passing between the server application, the client application and the one or more 
additional server applications: 

wherein the filter application stops the capture of the data communicated 
between the client application, the server application and the one or more additional 
server applications upon the occurrence of a second event: 

wherein the filter application process the captured data to associate the data 
captured during each of the two or more sessions with the electronic transaction: and 

a repository for storing the captured transaction 

a f i lter appl i cation i n th e communication path b o two e n th e s e rv e r app l icat i on, th e 
on o or mor o add i tiona l s e n/ e r app li cations, and th e c lie nt application, wh o r oi njh o filter 
application captur e s th e transaction data passing betw ee n th o c lie nt applicat i on and th e 
s e rv e r app l icat i on or on e or more additiona l s e rv e r app li cat i ons, proc e ss e s th e captur e d 
data to assoc i at e th o data capturod dur i ng each of two or mor e s e ss i ons w i th th e 
transaction. 

39. (Previously Presented) The system of Claim 36, wherein the captured 
transaction data includes preprocessed data that is processed at the server application 
if the transaction data is sent from the client application to the server application or is 
processed at the client application if the transaction data is sent from the server 
application to the client application. 
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40. (Cancelled) 

43. (Currently Amended) A method for managing transactions conducted over a 
network comprising: 

upon occurrence of a first event, initiating a capture of data communicated 
between a client application pr e proc e ss e d transact i on data communicat e d b e tw ee n a 
c lie nt app li cat i on participating in an electronic commerce transaction and a server 
application hosting the transaction as the data is communicated between the client 
application and server application, wherein the captured data includes data captured 
during two or more sessions, preprocessed data passing between the client application, 
the server application and one or more additional server applications and any 
preprocessed data passing between the server application, the client application and 
the one or more additional server applications: or on e or mor e additional s e rv e r 
app li cat i ons as th e data is communicat e d b e tw ee n th e cl ie nt app li cat i on, and th e s e rv e r 
app li cat i on; 

stopping the capture of the data communicated between the client application, 
the server application and the one or more additional server applications pr e proc e ss e d 
data commun i cat e d b e tw ee n th e cli e nt application and th e s e rv e r app li cat i on 

processing the captured data to associate the captured data with the transaction, 
wherein the captured data includes data captured during two or more sessions; and 

storing the captured data in a repository . 

44. (Cancelled) 

45. (Previously Presented) The method of Claim 44 43, wherein the stored data 
comprises data evidencing authentication of the transaction by a user using the client 
application. 

46. (Currently Amended) A transaction management system comprising: 
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a server application that hosts an electronic commerce transaction conaprisinq 

two or more sessions : 

one or more additional server applications 

a network; 

a client application connected via a communication path with the server 
application over the network, wherein the client application participates in the a 
transaction with the server application that involves passing data between the client 
application and the server application; and between the server application and the client 
application; and 

a filter application in the communication path between the server application and 
the client application that initiates capture of data associated with the transaction upon 
the detection of a first event, wherein the filter application captures the transaction data 
passing in either direction between the client application and the server application or 
one or more additional server applications^ wherein the captured data includes data 
captured in two or more sessions, preprocessed data passing between the client 
application, the server application and one or more additional server applications and 
any preprocessed data passing between the server application, the client application 
and the one or more additional server applications 

wherein the filter application stops the capture of the data communicated 
between the client application, the server application and the one or more additional 
server applications upon the occurrence of a second event; af>4 

wherein the filter application processes the captured data to associate the 
captured data with the transaction, wherein the captured data includes data captured 
during each of the two or more sessions; and 

a repository for storing the captured transaction . 

49. (Currently Amended) The system of Claim 48, wh e r e in th e transact i on is an 
ele ctronic comm e rc e transact i on and w herein the network is the Internet. 



50. 



(Currently Amended) A method of managing transaction data, comprising: 



Application/Control Number 09/782,477 
Art Unit 2155 



Page 10 



initiating a an electronic commerce transaction between a server application 
which hosts the transaction and a client application participating in the transaction over 
a network; 

passing transaction data between the client application^the server application of 
and one or more additional server applications and between the server application^ af^ 
the client application ef and the one or more additional server applications and the 
client application; 

upon detecting the occurrence of a first event, capturing the transaction data as 
the transaction data passes between the client application and the server application or 
the one or more additional server applications wherein the captured data includes data 
captured during two or more sessions; preprocessed data passing between the client 
application, the server application and one or more additional server applications and 
any preprocessed data passing between the server application, the client application 
and the one or more additional server applications; 

stopping the capture of data upon the occurrence of a second event: aftd 

processing the captured data to associate the captured data captured in each of 
the two or more sessions w ith the transaction; and 

storing the captured transaction in a repository . 

53. (Currently Amended) The method of Claim 50, wh o r o in th e transaction is an 
ele ctronic comm e rc e transact i on and wherein the network is the Internet. 

56. (Currently Amended) The method of Claim +0 1, wherein the first event is an 
interaction with the client application 

68. (Currently Amended) The system of Claim 40 36, wherein the tr i gg e r first event 
is an interaction with the client application. 

69. (Currently Amended) The system of Claim 68, wherein no data is captured 
before occurrence of the trigg e r first event . 
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72. (Currently Amended) A method for managing transactions conducted over a 
network comprising: 

transmitting an object from a server application hosting an electronic commerce 
transaction comprising two or more sessions to a client application participating in the 
transaction in response to a request from the client application; 

detecting a first interaction with the object at the client application; 

in response to the first interaction, initiating a capture of data associated with the 
transaction data communicated to the client application and from the client application 
from the server application or one or more additional server applications after the data 
is sent from the client application and before data is received at the client application, 
wherein the captured data includes data captured in two or more sessions, 
preprocessed data passing between the client application, the server application and 
one or more additional server applications and any preprocessed data passing between 
the server application, the client application and the one or more additional server 
applications, w herein no data is captured before the first interaction; 

detecting a second event; and 

in response to detection of the second event, stopping the capture of the data 
communicated between the client application, the server application and the one or 
more additional server applications to th e c l i e nt app li cation or from th e c lie nt 
app li cat i on ; 

processing the captured data to associate the data captured during the two or 
more sessions with the transaction; and 

storing the captured transaction in a repository. 

73. (Cancelled) 

74. (Cancelled) 

75. (Cancelled) 
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REASONS FOR ALLOWANCE 

The following is an Examiner's Statement of Reasons for Allowance: 

Claims 1-4, 6-9, 12-20, 22, 24. 27-33. 36-39. 41-43. and 45-72, are allowable over the 
priorart of record. 

The examiner has found that the prior art of record does not teach or suggest or 
render obvious a method and system for managing electronic commerce transactions 
conducted over a network between a client application, server application and one or 
more additional server applications which contains a filter application operating between 
the server application and the client application. Upon the occurrence of a trigger the 
filter application capturing data communicated includes data captured in two or more 
sessions, preprocessed data passing between the client application, the server 
application and one or more additional server applications and any preprocessed data 
passing between the server application, the client application and the one or more 
additional server applications, as set forth in the specification and recited in the 
independent claims. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submission should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Contact Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Shawki S Ismail whose telephone number is 571-272- 
3985. The examiner can normally be reached on M-F 8:30 - 5:00. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
Shawki Ismail , /i 



Patent Examiner 
June 28, 2007 
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